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DOMESTIC ONLINE: TIPS AND THINGS TO KEEP IN MIND

1 ACCESS OPTIONS AND ACCOUNTS 

NATSPEC’s Domestic Online is an on-line specification editor that significantly streamlines the specification writing 
process for domestic projects. It includes the same content as NATSPEC BUILDING Domestic. After logging in to 
Domestic Online, it only takes a few simple steps to create a specification. 
 

1.1 Access Options 

To access Domestic Online, you will need an account. See Creating an Account. Access options include: 
 

 Existing NATSPEC BUILDING Domestic or BUILDING Professional subscribers 
Domestic Online is included in these packages. A current subscription to BUILDING Domestic or BUILDING 
Professional allows you to create specifications for unlimited multiple sites using the same login details you 
use for SPECbuilder. 

 Single Project Subscribers 
This subscription allows you to create a specification for a project at a single address. You do not have to 
pay for it until you download it. 

 Trial use 
Before paying for a subscription you can try Domestic Online for yourself. After creating an account you will 
be able to log in and do everything subscribers can do, including creating and saving a specification online. 
However, to download a Word file of your specification, you must pay for one of the above subscriptions. 
See Online Payment Process. 

 
See Subscription Conditions for details of each subscription. 
 

1.2 Creating an account 

1. Go to the NATSPEC home page www.natspec.com.au.  
2. Click on the SPECbuilder and Domestic Online button in the top right-hand corner of the page – you will 

be directed to the Login screen. 
 

 
 

Figure 1a: SPECbuilder and Domestic Online button at top of NATSPEC homepage 
 
 

3. Click on the orange Create Account button. You will be directed to the Subscription screen. 
 

 

 
 

Figure 1b: Create Account button on login screen 
  



 

 4 

DOMESTIC ONLINE: ACCESS OPTIONS AND ACCOUNTS

4. Enter your details in the fields provided. 
 

 
Figure 1c: Create button on Subscription screen 

 
 
 

1.3 Logging in 

1. On the SPECbuilder and Domestic Online Login screen, enter the email address and password you 
registered when you created your account. If you are an existing BUILDING Domestic or BUILDING 
Professional subscriber, use the same log in details you use for SPECbuilder. 

2. Tick the I agree to abide by the Subscription Conditions checkbox and click on the Login button. You will be 
directed to the SPECbuilder and Domestic Online homepage. 
 

 
Figure 1d: Login button on Login screen 
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1.4 Resetting passwords 

When you first created an account or paid for a subscription you were emailed your login details. If you have 
forgotten on your password or have not received the email: 
 

1. Click on forgot password?  
 

 
Figure 1e: Forgot password? Link on Login screen 

 
 

2. Enter your registered email address and click on the Submit button. A new password will be emailed to you, 
which you can change later if you wish.  

 
 

 
 

Figure 1f: Submit button on the Forgot Password screen 
 
 

3. When you log in you will be directed to the SPECbuilder and Domestic Online homepage. 
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1.5 SPECbuilder and Domestic Online Homepage 

The homepage provides access to SPECbuilder and Domestic Online, as well as useful information. Here you can 
create, store, and manage your specifications online. 
 

 

 
Figure 1g: Features of the SPECbuilder and Domestic Online homepage 

 
a) Top menu: provides access to SPECbuilder and/or Domestic Online and applicable menu items. 
b) Account menu: displays the name of your account. The drop-down menu allows you to update your details, 

including: passwords, your organisation’s details, and who has access. Also use it to Logout. 
c) SPECbuilder and Domestic Online: provides general information about each application and shortcuts to 

key functions, such as creating a new project specification, or viewing a list of existing specifications. 
d) Your subscriptions: displays the package(s) you have subscribed to. 
e) Latest news: provides information about NATSPEC updates, new software releases, and upcoming events 

such as training. 
Note: Only options applicable to your subscription will be displayed. 

 

 
 

Figure 1h: Message displayed for those logging in without a subscription 
 

  

c d

e
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2 CREATING SPECIFICATIONS 

2.1 Overview 

This page provides an overview of the process explained in more detail in the following section. 
 
After logging in, follow the simple steps below to create your specification using Domestic Online: 
 

 

 
 
Step 1: Create project 
Create a new project and enter the project details. 
 
 
See Section 2.2   Pages 8 – 10. 
 

 

 
 
Step 2: Select items in the Selection Tree 
Select the items you want included in your specification by ticking 
checkboxes in the Selection Tree. 
 
See Section 2.3   Pages 10 – 12. 
 

 

 
 
Step 3: Create a preview of the specification and complete schedules 
Display a preview of the specification based on your selections and enter 
project-specific details in the schedules included in the Preview document. 
 
See Section 2.4   Pages 13 – 17. 
 

 

 
 
Step 4: Download specification 
Download the specification as a Word file to save onto your computer. 
 
 
See Section 2.5   Pages 17 – 20. 
 

 

 
 
Step 5: Review specification 
Review your specification and edit the Word file if necessary. 
Note: Word files downloaded under a Single Project Subscription cannot be 
edited but those under an Annual Subscription can. 
 
See Section 2.6   Page 20. 
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2.2 Step 1: Create project 

1. There are two ways to create a new project: 
a) Click on Create Project in the Domestic Online panel on the SPECbuilder and Domestic Online 

homepage. 
b) Select Domestic Online > Projects > New Project from the top menu.  

 Either way, the Selection Tree will appear.  
2. Enter your project details in the fields provided above the Selection Tree. A cover sheet is automatically 

generated in the Word document of your specification (that can be downloaded later in the process) from the 
details entered. See Project details that appear on the specification cover sheet 

3. Once entered, the project details can be hidden, if you wish, by clicking on the (Project details:) Hide button. 
 

 
 

Figure 2a: Project details fields and Hide button 
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Figure 2b: Project details hidden 
 

Incomplete project details 
IMPORTANT! Site address details are mandatory for specifications created using a Single Project Subscription; you 
will not be able to create a Preview of your specification or download it without them. An error message will be 
displayed if you attempt to create a Preview without entering them. 
 

 
 

Figure 2c: Address details error message 
 

Single Project Subscribers: Make sure your site address details are correct. Once they have been entered 
and a Preview created, they cannot be changed. 
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Project details that appear on the specification cover sheet 
 Project title: A short title or Project identifier following your office’s naming conventions. 
 Specification title: Can also be used to identify the specification’s purpose, e.g. Tendering, Contract. 
 Project Description: A short description of the nature of the work specified. 
 Site Address: Details of the site on which the project is located. 
 
Figure 2d shows the details entered in the project details form and their corresponding location on the 
specification cover. 
 

Figure 2d: Project details (left) and specification cover (right) 
 

2.3 Step 2: Select items from the Selection Tree 

The Selection Tree is organised by building elements, e.g. floors, walls, ceilings, not specification worksections. It 
follows a hierarchical format that allows you to quickly navigate to the items you want included in the specification. 
 

1. Navigate the Selection Tree by clicking on the arrows next to the headings to progressively expand them to 
show available options. 
 

  
Figure 2e: Expanding the Selection Tree 

 
Selection Tree toolbar 
The toolbar at the top of the Selection Tree aids navigation and review. 
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Figure 2f: Selection Tree Toolbar 

 
Tools include: 

a) (Expand) Selected – expands only the sections of the tree in which selections have been made. 
b) (Expand) All – expands the whole tree to display all selections available 
c) (Collapse) All – collapses the tree to display only top level items. This is the default view displayed 

when the New project page is opened. 
d) (Clear) All – clears all selections previously made in the Selection Tree 
e) (Save and open) Preview – saves selections made in the Selection Tree and generates a Preview 

document based on them. 
 

Tip: When selecting items for the first time for a new project, it is generally quicker to click the (Expand) All button 
rather than expanding each level of the tree separately. This way you can see all available options as you go and 
simply select items you require or collapse groups of items you do not need. 

 
2. Select the items you require by clicking on the box next to them. You can select as many items as you need 

under one heading, e.g. different types of cladding.  
 
Navigating the Selection Tree using the keyboard 

 To scroll to the top: Use the Home key. 
 To scroll to the bottom: Use the End key. 
 To scroll in screen-height steps up and down the Tree: Use the Page Up and Page Down keys. 

 
Schedules 

Schedules are indicated by an icon next to the checkbox ( ). 
While it is possible to not select any schedules in the Selection Tree, it is recommended that appropriate schedules 
are selected to provide a location for documenting project-specific requirements in the Preview of your specification. 
NOTE: If a schedule is not included in the specification, the information it includes should be included on the 
drawings. 
Selecting most schedules will result in the automatic inclusion of general specification clauses relevant to that item, 
even if no other option for that item is selected. 

a b c d e 
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Schedule preview 

 Click on the schedule icon ( ) next to the checkbox or the schedule title to display a pop-up window with a 
preview of it. 

 Click on the cross (X) in the top right hand corner of the pop-up preview window to close it. 

Notes: Data cannot be entered in a preview schedule. A schedule has to be selected by clicking on the checkbox so 
it will appear in the Preview document, which is the only place data can be entered. 
 
The text shown on light green fill is Guidance text to assist specification writers complete their specification. See 
Displaying Guidance Text in the next section for more details. 

 
Figure 2g: Schedule Preview 

 
3. Save your selections by clicking on the (Save and open) Preview button.  

 
WARNING! Do not click on the back button of your browser until you have finished selecting the items you want 
and clicking on the (Save and open) Preview button, otherwise your selections may be lost. 

 
Saving work without viewing the Preview 
Domestic Online automatically saves your work every minute. If you need to exit Domestic Online before creating a 
Preview document, your project and selections will be saved in the Project list. 
See Saving work in Part 5 for more details of how Domestic Online saves your work. 
 
Amending selections 
Changes can be made to your selections in the Selection Tree at any time. The resulting changes will be 
incorporated into your specification whenever you click on the (Save and open) Preview button. 
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2.4 Step 3: Create Preview of specification and complete schedules 

Create a preview 
Click on the (Save and open) Preview button to save all the clauses associated with the items selected in the 
Selection Tree and compile them in the correct worksection order, to create a preview of your specification. 
 

 
 

Figure 2h: Preview button (above Selection Tree) 
 

 
 

Figure 2i: Preview of specification 
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Complete the schedules 
 Enter the details applicable to your project in the selected schedules which appear at the end of most 

worksections by placing your cursor in the cells and typing. 
 When you remove your cursor from a cell, the data you have entered is automatically saved. 

 

 
The cursor placed in a cell 

 
The system automatically saves the entry when the cursor is moved elsewhere 

 
Completed schedule 

Figure 2j: Schedule completion process 

 
Navigating the schedules using the keyboard 

 To move a cursor already located in text to the beginning or end of the line: Use the Home and End keys. 
 To move up and down a column: Use the Up and Down Arrows 
 To move across a row to the right: Use the Right Arrow or Tab key. The cursor must be located at the right-

hand end of any text in the cell. 
 To move across a row to the left: Use the Left Arrow or Shift+Tab key. The cursor must be located at the 

left-hand end of any text in the cell. 
 
Editing text in schedules 

 Any schedule text including headers and properties in the first column can be edited. 
 To select blocks of text for deletion or overwriting: Place your cursor in the text, hold down the left mouse 

key and swipe left or right. Another method is to use Shift+Arrows: Left, Right, Up, Down. 
 There is only ever one version of schedules; changes overwrite existing content. 
 Deselecting schedules that have had data entered in them does not delete the data – if you re-select them, 

they will be reinstated with the data included. 

 
Tip: If some of the items listed in the schedules are not required for the project, it is best to enter N/A (not 
applicable) in the relevant cells to make it clear that these items have not simply been overlooked. 
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Adding and deleting rows or columns 
 When you move your cursor over a schedule cell (other than those in the header row), an icon comprised of 

three square dots will be displayed at the right-hand end. 
 Click on the dots and a pop-up menu will appear listing options for adding and deleting rows or columns 

before or after the cell selected. 
 Click on the preferred option to make the required change. 

 
Schedule edit icon 

 
Pop-up schedule editing menu 

Figure 2k: Adding and deleting rows or columns in schedules 
 
The difference between tables and schedules 

 Although tables and schedules in NATSPEC specifications have a similar appearance, they serve different 
roles and respond differently to editing in Domestic Online. 

 Schedules are used to incorporate project-specific information in a tabulated form that makes it easier to 
reference, particularly for groups of items of a similar type, i.e. with similar properties. Blank cells are 
provided for entering this information. 

 Tables, on the other hand, contain completed information that does not normally change between projects. 
Again, the tabulated format assists looking up information about related items, e.g. atmospheric corrosivity 
categories, but in this instance, it is not meant to be edited. 

 Schedules in the Domestic Online Preview are editable to allow project-specific information to be entered. 
 Tables in the Preview cannot be edited – attempting to do so will prompt an error message “The following 

error occurred: Access forbidden”. 
 Domestic Online users with an Annual Subscription can edit both tables and schedules after download if 

they choose. Files downloaded under a Single Project Subscription are non-editable. 

Constraints on editing schedules in Preview 

 Header rows cannot be deleted or added. 
 A schedule cannot have less than two rows or two columns. 
 Maximum number of columns: 20. 
 Maximum number of rows: 400. 
 Cells cannot be split or merged. 
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Displaying Guidance text 
Guidance text (on a light green background) is provided next to some specification clauses to assist specification 
writers to complete their specification. It is shown by default when the Preview is opened and can be turned on or off 
by clicking on the (Show Guidance?) Yes / No buttons. 
 

 
 

 
Figure 2l: Guidance text display turned on (above) and off (below) in the Preview document 

 
Note: Guidance text is not included in the downloaded Word document of the specification, regardless of whether or 
not it is displayed in the Preview.  
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Clause numbering 
 Clauses in the Preview document are not numbered, but are automatically numbered in the downloaded 

specification. 

 
Navigating the Preview document using the keyboard 

 To scroll to the top: Use the Home key. 
 To scroll to the bottom: Use the End key. 
 To scroll in screen-height steps up and down the document: Use the Page Up and Page Down keys. 

 
Navigating the Preview document using on-screen tools 

 To scroll to the top: Use the scroll bar or click on the ‘Back to top’ button at the end of the document. 
 To search for terms, press Crtl + F on your keyboard, and enter the query term in the search box that 

appears at the bottom of the browser window. 

 
Amending the Preview document 

 Text other than that in the schedules cannot be edited directly in the Preview document. Its contents can 
only be altered by changing selections in the Selection Tree and clicking on the (Save and open) Preview 
button again. 

 To return to the Selection Tree from the Preview to review or change any of your selections, click on the 
Edit Selections button. 

 

 
 

Figure 2l: Edit Selections button in toolbar 

 
WARNING! Do not use the browser back button to return to the Selection tree as data entered in the 
schedules may not be saved. 

 

2.5 Step 4: Download specification 

Generate and download Word document 
When you are satisfied with the content of the Preview document and have completed the included schedules, click 
on the Download button.  

 
Figure 2m: Download button 
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Domestic Online will take a short time – generally under one minute, depending on your internet speed – to convert 
the on-screen Preview document to a Microsoft Word document. When the process is complete, click on the Click 
Here button that appears. 

 

 

 
Figure 2n: Download progress indicator (left) and Click Here button (right) 

 
 

Typically, on completion of the Word file generation process, a downloaded file dialogue box will appear on the 
screen, giving you the option to open or save it. The way downloaded files are handled may vary from browser to 
browser. 
 
Note: If you have not subscribed to Domestic Online before this, you will be prompted to pay for a Single Project 
Subscription. See Online Payment Process. 
 

Document Inclusions 
Domestic Online automatically includes the following items every time you create a new specification or revise an 
existing one: 

 A cover sheet showing the project details entered when the project was created. 
 A Table of Contents. 
 Page numbers in the footer. 
 The project title and worksection in the header. 
 A list of standards referenced in the specification. 
 The project address as a watermark on each page (Single Project Subscriptions only). 

Note: Guidance text is not included. 

Download messages 
Sometimes the following pop-up messages will be displayed when attempting to download the Word document. The 
responses required are shown for each: 

 
Figure 2o: Microsoft Word message 1 

 Response: Click OK 

 

 
Figure 2p: Microsoft Word message 2 

 
 Response: Click Yes. (No is highlighted by default)  
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After you have completed these actions the downloaded file dialogue box will appear, enabling you to save the 
specification in the required location on your computer or server. 
 
If you select the Open option: when the document opens you will notice that the headers in the document will show 
the project name, but the document name at the top of the Microsoft Word toolbar will be ‘Document 1’ or similar, 
rather than the project name you entered. When you save the document, the project name you entered online will 
appear by default in the document name field of prompt box. 

If you select the Save option: follow the procedure applicable to your browser. When the document opens, click on 
the Enable Editing button that appears at the top of it. 

 

 
Figure 2q: Microsoft Word Enable Editing button 

 
The document is based on the NATSPEC Word template, and will appear the same as a standard NATSPEC 
specification. 

 

Figure 2r: Example specification document 
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Referenced documents 
A list of standards referenced in the specification is included on the last page. The green font colour and formatting 
indicates that it is Word Hidden text which can be displayed or hidden, depending on the Word settings you have 
selected. Likewise, if you wish it to appear in the printed document, you have to select this option in Word’s settings. 
For instructions on Guidance text settings, see the FAQs on Wordprocessing and Production under the Training & 
Support menu on the NATSPEC website www.natspec.com.au/training-support/faqs.  

 

 
Figure 2s: Referenced documents 

 

2.6 Step 5: Review specification 

Author’s responsibilities 
The inclusion or exclusion of items in the finished specification remains the responsibility of the author. For this 
reason, it is important to review the downloaded specification to deem that it is appropriate for its intended purpose, 
or edit further if necessary. The complete copies of BUILDING Domestic, available to BUILDING Domestic or 
Professional subscribers under the Subscription Downloads menu, can be used as a reference during this review. 
 
Editable and Non-editable documents 
A document downloaded under a BUILDING Domestic or BUILDING Professional subscription can be edited further 
in Microsoft Word as required. 
A document downloaded under a Single Specification Subscription is non-editable, and is watermarked with the 
project’s address on each page. 
 
Updating the Table of Contents 
Domestic Online automatically generates a Table of Contents in the Word document. To update page numbers after 
you have done any editing of the specification, right click on the Table of Contents, and select Update field from the 
menu. Select Update page numbers only or Update entire table and click OK in the pop-up dialogue box. 
Note: Because documents created under a Single Specification Subscription cannot be edited, it is not possible to 
update page numbers directly in the Table of Contents. 
 
Word templates 
The downloaded document is based on the standard NATSPEC Word Template. If it has somehow become 
detached and you wish to reinstate it, see the NATSPEC Paper Specification wordprocessing and production. 
 
Document issues 
As the downloaded specification is a Word document (.docx, or .doc in versions earlier than 2007), many common 
issues that subscribers have with their specifications are wordprocessing issues. See the NATSPEC Paper 
Specification wordprocessing and production and FAQs under the Help menu on the SPECbuilder and Domestic 
Online website for useful guidance on this topic. 
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3 EXISTING PROJECTS 

3.1 Opening an existing project 

All projects created with Domestic Online are stored online and listed on the Projects page. By default, these are 
listed with the most recently edited specification displayed at the top. 

 
Figure 3a: Projects Page 

 
 

a) Projects and Archived toggle button: Displays the list of current projects or archived projects. 
b) Search: Enter search terms here. See Searching Projects for more details. 

c) Saving method icons: Indicates whether a project was saved by the user ( ) or auto-saved ( ). 
d) Title and Description: Displays the Project Details entered when the project was first created. 
e) Last modified: The date the specification was last edited and previewed. 
f) Payment status: (For Single Project Subscribers only) Indicate whether the subscription has been paid for (

), or not ( ). 

g) Preview ( ): Opens the Preview document. 

h) Edit ( ): Opens the Selection Tree which displays the selections made, and where selections can be 
amended. 

i) Archive ( ): Archive the project. Projects are archived indefinitely. They can be restored to the current list 
at any time by clicking on the Restore icon displayed when viewing the archived projects. 
 

 

3.2 Browsing projects 

Clicking on each heading of the project list will re-order the list by that item. Clicking on the same heading again will 
reverse the order, e.g. clicking on Last modified will sort the projects from the most recent date to earliest. Clicking 
on it again will sort them from earliest to most recent dates. 
 

3.3 Searching projects 

Enter text in the search field. Any projects with that text in part of its name or last modified date will display in the list. 
Notice the footer displays the number of projects. When nothing is entered in the search field it defaults to displaying 
the total number of projects in the list, e.g. ‘Showing 135 of 135 entries’. After searching for the query, it displays the 
number of search results, e.g. ‘Showing 22 of 135 entries’. 

a b 

c 

d e

g h i 

f 
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Figure 3b: Searching the Project list 
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4 ONLINE PAYMENT PROCESS 

If you are not a subscriber to the BUILDING Domestic or BUILDING Professional packages, or your previous Single 
Project Subscription has expired, you will need to make a payment before you can download your specification. 
 

 
Upgrade offer: If, within one week of paying for a Single Project Subscription, you submit a completed order 
and payment authorisation form to NATSPEC for a subscription to BUILDING Domestic or BUILDING 
Professional, the cost of your Single Project Subscription will be deducted from your new subscription. 
 
If you take up this option, the subscription period will commence from the date your Single Project 
Subscription commenced. See Subscription Conditions for full details. 

 
 
Complete the following steps to pay for a Single Project Subscription: 

1. Click on the Buy Now button. 
2. Select the number of Single Project Subscriptions you require. 
3. Click on the PayPal button.  

 

Buy Now button Number of subscriptions 
Figure 4a: Paying for a Single Project Subscription 

 
4. In the PayPal dialogue box that appears, either: 

a) Log in to your PayPal account or, 
b) Click on the Pay with Credit or Debit Card button. 

5. Follow the PayPal payment process and click on the Pay Now button. 
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PayPal Login Credit card payment PayPal payment 

  

Figure 27: PayPal dialogue boxes 
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6. The Buy Now button changes to a Download Button. Click on it. 
7. A confirmation message will be displayed. Click on the Yes button to continue. 

 
Figure 4a: Subscription use confirmation 

 
8. The process described in Step 4: Download the specification will take place, but it will be accompanied by 

messages about the status of your subscription. 
9. When the process is complete, click on the Click Here button that appears. 

 

 

  

 

Preparing download document Ready for download After download 

Figure 4b: Single Project Subscription Download process 
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5 TIPS AND THINGS TO KEEP IN MIND 

5.1 Session expiry 

To reduce the risk of your work being lost, if there has been no keyboard or mouse activity for 30 minutes during a 
Domestic Online session, a pop-up message will appear advising that your session has expired. To pick up where 
you left off, enter your password and click on the Log in button. 

 

 

Figure 5a: Session expiry message 
 

5.2 Saving work 

Domestic Online automatically saves your work every minute. However, after completing your work in the Selection 
Tree, it is a good habit to click on the (Save and Open) Preview button to make sure all your selections are recorded 
and saved. The next time you log in and return to your specification you will find it as you left it. 
Domestic Online only saves the latest edition of your specification on the Project page. If you wish to keep a record of 
a particular edition or issue, you will have to save the Word file on your computer or elsewhere. 
Domestic Online is a browser-based application; sometimes when you edit something on the screen and click on the 
back button, the changes you might expect do not always appear. Try clicking on your browser’s refresh icon. 

5.3 Backing up documents 

As with any digital files, it is recommended to back up the documents you have created with Domestic Online in 
another secure location, such as on a hard drive or USB drive. 

5.4 Working online versus offline 

Domestic Online offers flexibility in working methods. As a general rule, it is better to do as much work online as 
possible, e.g. updating selections, completing schedules. This allows you to take advantage of Domestic Online’s 
ability to update content by changing selections in the Selection Tree. If text is deleted when working in the Word 
document, however, you have to return to the BUILDING Domestic Word file to restore it. 
Note: If you delete a completed schedule in Domestic Online, and then reinstate it, the previously entered text will 
also be reinstated. 

5.5 Content organisation and inclusion  

While the Selection Tree is organised by building elements, e.g. floors, walls, and roofs, the Preview document and 
downloaded specification are organised by worksections, in National Classification System order. See National 
Classification System under the Technical Resources menu on the NATSPEC website www.natspec.com.au .This 
allows users unfamiliar with NATSPEC worksections to still produce a specification organised in a way widely 
recognised by many design professionals and building contractors. 
 
A consequence of the difference between the organisation of the Selection Tree and the specification is that some 
items in the specification appear more than once in the Selection Tree, e.g. the Framing members and corrosion 
protection schedule is included under Floors, Walls and Roofs/Ceilings. This does not present a problem as it will 
only appear once in the Preview document.  
 
The specification created by Domestic Online is effectively a customised reference specification. The text other than 
the schedules represents standard text about the items selected for the project, and the schedules are used to record 
project-specific details. 
 
In order to simplify the selection process and reduce the risk of omitting crucial items, the Preview document includes 
worksections 0131 Preliminaries and 0171 General requirements worksections by default. It can include content that, 
strictly speaking, may not be relevant to your project. For example, if you select any item under Electrical Services in 
the Selection Tree, a clause on smoke detectors is included in the Preview document and downloaded Word file. If 
smoke detectors are not required for the project or not shown on the project drawings, this clause does not apply. In 
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this case, the specification writer can delete the clause from the Word document if they choose. This option is not 
available for Single Project Subscribers as the file generated under this subscription is not editable. 

5.6 Access control 

There is currently no provision for different levels of access to Domestic Online, i.e. settings that control what 
individual users from the same organisation are permitted to do when logged in. Anyone given access to Domestic 
Online can view, create, edit, or delete any of the organisation’s specifications. The permission to do any of these 
things is expected to be managed within the subscribing organisation. 

5.7 System requirements 

Domestic Online can be used with all recent versions of browsers. It will not work on pre-IE9 versions of Internet 
Explorer. 
 
 
 

 
Feedback Please! 

NATSPEC is keen to receive your feedback on Domestic Online so that we can make it an even more 
effective tool for you. Email or call us about your experiences using it, or suggestions for improving it. 
See Contact menu for details. 

 
 


